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HISTORIC SITE ASSISTANT

This is support work involving the performance of semi-skilled maintenance and interpretive activities at
a state historic site.
Employees are responsible for the upkeep of site structures, equipment, and grounds, and may
supervise permanent, temporary or volunteer staff in performing related maintenance duties.
Employees occasionally assist in the planning and implementation of restoration projects. Interpretive
activities include responsibility for conducting site tours for school groups and the general public,
participating in craft demonstrations, and assisting -in the coordination of special events. Generally,
work is performed independently and is reviewed through conferences and periodic evaluations by a
Historic Site Manager. Work may include related duties as assigned.

I. DIFFICULTY OF WORK

Complexity of Work - Employees perform a variety of routine groundskeeping and minor building and
vehicle maintenance duties. Under the close supervision of a higher skilled tradesman, employees may
assist in technical restoration or construction work. Employees conduct site tours and assume
responsibility for the group or individual.

Intricacy of Work - Work requires the use of hand tools and small equipment or vehicles in performing
grounds and building maintenance work.  Historic demonstrations require the use of hand tools in the
fabrication of crafts or restoration to buildings or artifacts. Conducting public tours requires accuracy in
providing historical information.

Judgmental Demands - Work is performed under the direction of departmental policies and procedures.
Employees determine if technical or higher skilled assistance is required to make equipment, building,
or vehicle repairs and also determine the amount of materials and manpower required to complete
routine job assignments.

Controls Over Work - Routine maintenance and interpretive work assignments are received orally and
are performed independently. Specific instructions are provided for special projects or events; these
activities are closely reviewed for completeness and effectiveness. .

II. RESPONSIBILITY

Potential - Negligence in performing maintenance work may result in sane damage to historical exhibits
and equipment. Failure to remove potential hazards on grounds and site property could cause minor
injuries to site staff and the general public.

Care and Attention - Employees periodically perform maintenance checks on equipment and perform
minor repairs. Employees must observe safety and health rules and regulations in performing duties.

III. PHYSICAL EFFORT

Intensity of Effort - Strenuous activities in maintenance operations and restoration work require
employees to do considerable standing, walking, bending and lifting light to medium loads.

Frequency and Duration of Effort - Constant physical effort is exerted in performing the majority of
maintenance responsibilities.
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IV. WORK SURROUNDINGS AND HAZARDS

Worker Surroundings - Employees perform work indoors and outdoors at sites with varying numbers of
structures, buildings, and landscapes. Employees may be subjected to insect and animal bites and
exposed to dangerous insecticides.

Hazardous Conditions - Improper use of tools and equipment while performing maintenance,
restoration duties and craft demonstrations could result in serious injuries to employees.

V. JOB REQUIREMENTS

Knowledges, Skills, and Abilities - Knowledge of North Carolina history. Knowledge of the methods,
practices and tools used in building and grounds maintenance. Ability to communicate effectively in oral
form. Ability to establish and maintain effective working relationships.

Minimum Training and Experience - Graduation from high school and two years of experience in
general building and grounds maintenance including some public contact work; or an equivalent
combination of education and experience.


